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These Preview Terms are designed to make the DNS Posture Management preview easy 
to try while being clear about its limits. By selecting "I agree", creating an account, or 
using DNS Posture Management or any renamed or successor free preview (the 
"Preview"), you agree to these terms for yourself or for the organization you represent 
("Customer"). If you do not have authority to bind that organization, do not accept or use 
the Preview. "DigiCert" means the DigiCert entity making the Preview available, and its 
affiliates.  
 

Please read before using the Preview: This is a free, early evaluation service only - 
not a production service or substitute for Customer's own DNS security, governance, 
or operational processes. Only provide access credentials through the Preview’s 
designated integrations and only for accounts Customer is authorized to connect. Do 
not submit private keys, production credentials, secrets, regulated or sensitive 
personal data, or data Customer is not authorized to share. Preview accounts, 
configurations, prompts, reports, and setup work will not migrate to any paid version. 
The Preview is available on US-based infrastructure only; customer-specific data-
location commitments for other DigiCert services do not apply unless DigiCert says 
so in writing. Discovery outputs are informational and may be incomplete, inaccurate, 
or outdated; verify before relying on them.  
 
The Preview does not create, modify, or delete DNS records or zone configurations. 
Customer remains responsible for deciding whether and how to remediate any 
findings. 
 

 
1. Access and use. DigiCert gives Customer a limited, revocable, non-exclusive, non-
transferable right to access and use the Preview during the preview period solely to 
evaluate it for Customer's internal business purposes. Customer is responsible for its 
users and account credentials. Customer may not resell, publicly benchmark, copy, 
modify, reverse engineer, interfere with, attack, scan, overload, bypass limits or security 
controls, access non-public systems or data, upload malicious code, or use the Preview 
to violate law or third-party rights.  
2. Customer data. Customer owns the data, content, prompts, files, information, and 
instructions it submits to the Preview ("Customer Data"). Customer represents it has all 
rights, notices, consents, and lawful bases needed to provide Customer Data to 
DigiCert. DigiCert may process Customer Data, outputs, usage data, diagnostics, logs, 
and feedback to provide, secure, operate, analyze, support, improve, and develop the 
Preview and DigiCert services, prevent abuse, comply with law, and enforce these 
terms. If Customer connects a supported third-party account, Customer represents that 
it is authorized to do so and authorizes DigiCert to use and store the credentials 



provided as necessary to operate that integration, including to retrieve DNS data and, 
when initiated by Customer, create Jira tickets. 

3. No migration or product commitment. The Preview is separate from any paid 
product. DigiCert may change, limit, suspend, rename, or discontinue the Preview at any 
time. A paid product, if offered, may differ materially and will require separate 
commercial and legal review, a new account, and new configuration. DigiCert has no 
obligation to make any paid product available, preserve Preview data, or migrate Preview 
accounts, settings, prompts, results, reports, or other work product.  

4. Data location, privacy, and security. The Preview is not designed for customer-
specific data residency, data-center, audit, service-level, support, security, or regulatory 
commitments. The Preview may process and store data in the United States. Do not use 
the Preview if Customer requires a specific data location unless DigiCert confirms that 
requirement in writing. The Preview is not intended for personal data beyond business 
contact and account information. The DigiCert Privacy Policy applies to personal data 
DigiCert processes as controller. 

5. Confidentiality and feedback. Non-public Preview features, materials, roadmaps, 
test information, and communications are DigiCert confidential information. Customer 
will protect them using reasonable care and will not disclose them without DigiCert's 
consent. Customer may provide feedback, and DigiCert may use feedback without 
restriction or obligation.  

6. As-is; no warranties or indemnities. The Preview is provided free of charge, as-is, as 
available, with all faults, and without service levels, support commitments, uptime 
commitments, warranties, indemnities, or accuracy, security, compliance, data-
location, non-infringement, or fitness guarantees. To the maximum extent allowed by 
law, DigiCert disclaims all express, implied, and statutory warranties, including 
merchantability, fitness for a particular purpose, title, non-infringement, accuracy, 
availability, performance, and error-free operation. 

7. Liability limit. To the maximum extent allowed by law, neither party is liable for 
indirect, incidental, special, consequential, exemplary, or punitive damages, or for lost 
profits, lost revenue, lost goodwill, business interruption, or loss of data. DigiCert's total 
liability for the Preview is limited to US $100. Nothing excludes liability that cannot be 
limited by law.  

8. Suspension and termination. DigiCert may suspend or terminate access 
immediately if DigiCert reasonably believes use of the Preview creates a legal, security, 
privacy, operational, trust, third-party rights, or abuse risk, or the Customer violates 
these terms. Customer may stop using the Preview at any time. When access ends, 
Customer's right to use the Preview and any Preview materials ends.  



9. Other terms. These terms govern the Preview and apply despite any other agreement 
with DigiCert unless DigiCert expressly agrees otherwise in writing. Customer purchase 
order terms do not apply. Customer will comply with all laws applicable to its use of the 
Preview, including privacy, export control, sanctions, and anti-corruption laws. DigiCert 
may update these terms by posting, email, or portal notice; continued use means 
acceptance. These terms are governed by Utah law, and the state and federal courts in 
Salt Lake County, Utah have exclusive jurisdiction, subject to any mandatory law that 
cannot be waived. Sections that by nature should survive will survive. 


